
FORM NL-39- AGEING OF CLAIMS

For the quarter ending 30-Sept-2025 (July 25 - Sept 25)

Total No. of 
claims paid

Total amount 
of claims paid

 upto 1 
month 

 > 1 month 
and <=3 
months 

 > 3 months 
and <= 6 
months 

 > 6 months 
and <= 1 
year 

 > 1 year 
and <= 3 
years 

 > 3 years 
and <= 5 
years 

 > 5 years  
 upto 1 
month 

 > 1 month 
and <=3 
months 

 > 3 months 
and <= 6 
months 

 > 6 months 
and <= 1 
year 

 > 1 year 
and <= 3 
years 

 > 3 years 
and <= 5 
years 

 > 5 years  

1 Fire              920              276                86                56             59               8               1           2,143           1,137              892              776         1,041             99           141                1,406                6,228 
2 Marine Cargo           2,666              439              147                60             21             -                 5              404              397              345              553           105             -               15                3,338                1,819 
3 Marine Other than Cargo                15                -                  -                  -               -               -               -                   2                -                  -                  -               -               -               -                      15                      2 
4 Motor OD          33,521           7,112            1,445              333             67               7             13           7,451           4,832            2,202              471             80             23             47              42,498              15,106 
5 Motor TP                11              155              381              393           398             82             65           1,775              835            2,299            2,592         2,491           797           542                1,485              11,331 
6 Health          84,080           5,348            1,488              497             80               2               4          31,079           6,484              940              243             49               2               7              91,499              38,803 
7 Personal Accident              764              195                84                54             12               3               4              901              212              208                97             21               4               4                1,116                1,447 
8 Travel                11                -                    3                  4               5             -               -                  10                 1                17                  1             11             -               -                      23                    39 
9 Workmen’s Compensation/ Employer’s liability                11               32                37                33             21               1               1                12               41              165                95             79               0               0                  136                  393 
10 Public/ Product Liability                -                   1                -                  -                 1             -               -                   0                 0                -                  -               49             -               -                        2                    49 
11 Engineering              122               55                89                78             20             -               -                241               41              202              390           360               0               0                  364                1,235 
12 Aviation                -                  -                  -                  -               -               -               -                  -                  -                  -                  -               -               -               -                      -                      -   
13 Crop Insurance                77              188                62                  8               1             -               -                468           1,759                  2                -                 1             -               -                    336                2,229 

14 Other segments (a)                -                  -                  -                  -               -               -               -                  -                  -                  -                  -               -               -               -                      -                      -   

15 Miscellaneous          18,799              678              246              113             35             -                 5           1,950              363              228              144           171               1               3              19,876                2,860 

Note: (a) Other segments includes Credit Insurance.

Upto the quarter ending 30-Sept-2025 (April 25 - Sept 25)

Total No. of 
claims paid

Total amount 
of claims paid

upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 years 
and <= 5 

years
> 5 years 

upto 1 
month

> 1 month 
and <=3 
months

> 3 months 
and <= 6 
months

> 6 months 
and <= 1 

year

> 1 year 
and <= 3 

years

> 3 years 
and <= 5 

years
> 5 years 

1 Fire           1,439              499              222              134           126             13               1           3,249           1,449            1,690            2,197         2,815           109           144                2,434              11,653 
2 Marine Cargo           4,522              886              356              126             37             -                 6              806              668              765              811           248             -               15                5,933                3,313 
3 Marine Other than Cargo                24                 1                  1                -               -               -               -                   2                 1                  0                -               -               -               -                      26                      3 
4 Motor OD          66,560         13,219            2,356              543           115             17             26          14,503           8,791            3,729              967           165             44           138              82,836              28,337 
5 Motor TP                14              213              548              596           591           122           130           2,929           1,141            3,222            3,727         4,011         1,426         1,129                2,214              17,585 
6 Health       1,61,486         10,216            2,841              742           138               3               4          61,349           9,601            2,234              479             97               2               7           1,75,430              73,769 
7 Personal Accident           1,236              382              154                83             23               7             11           1,600              736              303              280             86               8               9                1,896                3,022 
8 Travel                26                -                    6                  7               7             -               -                  11                 1                35                25             20             -               -                      46                    92 
9 Workmen’s Compensation/ Employer’s liability                14               49                75                55             46               1               2                17               54              221              184           166               0               0                  242                  642 
10 Public/ Product Liability                -                   1                  1                  1               2               1             -                   0                 0                  4                  0             56               5             -                        6                    65 
11 Engineering              161              116              160              152             44               1               1              256               77              270              799           542             48             31                  635                2,024 
12 Aviation                -                  -                  -                  -                 1             -               -                  -                  -                  -                  -               68             -               -                        1                    68 
13 Crop Insurance                77              188                62                  8               2             -               -             2,334           2,957              214                -                 4             -               -                    337                5,510 
14 Other segments (a)                -                  -                  -                  -               -               -               -                  -                  -                  -                  -               -               -               -                      -                      -   
15 Miscellaneous          37,879           1,576              678              392             59             -               11           4,024              856              517              463           294               1             21              40,595                6,176 

Note: (a) Other segments includes Credit Insurance.

Name of the Insurer: Generali Central Insurance Company Limited (Formerly known as Future Generali India Insurance Company 
Limited)

(Amount in Rs. Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business

No. of claims paid Amount of claims paid

(Rs in Lakhs)

Ageing of Claims (Claims paid)

Sl.No. Line of Business

No. of claims paid Amount of claims paid




