Retail Fire for Dwellings
(GENERALI Cenfral

—— INSURANGE ——

FY 2023 - 24 Fire Dwelling Ageing (Share of Claims Count)

Particulars Sharceotzlfn(‘:lﬂe/:ims Oto15days 16to30days 31to60days  >60 days Idna;faiigifg;i?s::je)d (Am 100.00%
% % % %
Fully Paid 50% 14% 43% 14% 29%
Partly Paid 0% 0% 0% 0% 0%
Repudiated 0% 0% 0% 0% 0%
Closed 14% 50% 0% 0% 50%
Total Settled / Disposal 64.29% 22.22% 33.33% 11.11% 33.33%
Remaining Unsettled 35.71% 0.00% 40.00% 20.00% 40.00%

FY 2024 - 25 Fire Dwelling Ageing (Share of Claims Count)

particulars Shargoc:fn(rll;oims 0to15days 16to30days 31to60days  >60 days Vel p"’pg;‘iig”asfaﬁgi@; :ﬁg'de)d (Amount [T
% % % %
Fully Paid 54% 7% 38% 17% 38%
Partly Paid 0% 0% 0% 0% 0%
Repudiated 22% 8% 8% 33% 50%
Closed 15% 25% 25% 13% 38%
Total Settled / Disposal 90.74% 10.20% 28.57% 20.41% 40.82%
Remaining Unsettled 9.26% 20.00% 20.00% 0.00% 60.00%

FY 2025 - 26 Fire Dwelling Ageing (Share of Claims Count)

Value proportion of Claims settled (Amount

q Share of Claims 9
Particulars e 0to 15 days 16 to 30 days 31 to 60 days >60 days paid against Claimed) 52.76%
% O/n 73 O/h
Fully Paid 39% 4% 12% 27% 58%
Partly Paid 0% 0% 0% 0% 0%
Repudiated 33% 14% 14% 14% 59%
Closed 17% 36% 0% 36% 27%
Total Settled / Disposal 89.39% 13.56% 10.17% 23.73% 52.54%
Remaining Unsettled 10.61% 0.00% 0.00% 28.57% 71.43%




