Homeowners

FY 2023 - 24 - Home (Share of Claims Count)

Ferifieule Clairr:'lsrecgfunt Oto 15days 16to 30days 31to 60 days >60 days
o % % % %

Fully Paid 71% 54% 10% 23% 13%

Partly Paid 0% 0% 0% 0% 0%

Repudiated 7% 25% 0% 50% 25%

Closed 15% 38% 25% 13% 25%
Total Settled / Disposal 92.73% 49.02% 11.76% 23.53% 15.69%
Remaining Unsettled 7.27% 0.00% 25.00% 50.00% 25.00%

FY 2024 - 25 - Home (Share of Claims Count)

Eerifulne CIaSirr;asrngLnt Oto 15days 16to 30days 31to 60 days >60 days
o % % % %

Fully Paid 67% 15% 21% 30% 34%

Partly Paid 0% 0% 0% 0% 0%

Repudiated 9% 0% 33% 50% 17%

Closed 20% 29% 21% 0% 50%
Total Settled / Disposal 95.71% 16.42% 22.39% 25.37% 35.82%
Remaining Unsettled 4.29% 33.33% 0.00% 0.00% 66.67%

FY 2025 - 26 - Home (Share of Claims Count)

Particulars c|§?nasr?;g[mt Oto15days 16to 30days 31 to 60 days
% % % %

Fully Paid 73% 20% 25% 20% 35%

Partly Paid 0% 0% 0% 0% 0%

Repudiated 7% 0% 50% 0% 50%

Closed 13% 29% 29% 14% 29%
Total Settled / Disposal 92.73% 19.61% 27.45% 17.65% 35.20%
Remaining Unsettled 7.27% 0.00% 0.00% 50.00% 50.00%

GENERALI Central

INSURAN

Value proportion of Claims settled
(Amount paid against Claimed)

Value proportion of Claims settled
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Value proportion of Claims settled
(Amount paid against Claimed)
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100.00%
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